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Creator Web Dashboard 

The Creator Web Dashboard is designed to help creators, entrepreneurs, and business 
owners comprehensively manage their business accounts, including claiming and 
managing Brand Tags, managing products along with Origin Certified Products—which 
are certificates that guarantee the authenticity and provenance of products verified by the 
community—and fully managing business profiles and information. Additionally, this 
dashboard provides access to communities, payment features, and reporting, enabling 
all business management activities to be conducted seamlessly and efficiently within a 
single platform, Kraflab.id.  

This guide is specifically created to assist creators in accessing and utilizing all the features 
available on Kraflab.id, ensuring smooth and optimal account and business management 
processes. 

Registration Account — Creator Web Dashboard 

Account Registration Guide — Through the Creator Login Page 

Step 1: Access the Login Page 
●​ Open your browser and go to the URL: https://creator.kraflab.id/auth/login   

Step 2: Select the Creator Tab and Click the Sign Up Button 

 
●​ On the login page, there are two tab options: Creator and Community.  
●​ Select the Creator tab to register as a creator.  
●​ If you do not have a Creator account yet, click the Sign up link located below the login 

button.  
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Step 3: Fill Out the Registration Form 

 
●​ Fill in the required information on the registration form: 

○​ E-mail: Enter an active email address that will be used for login. 
○​ Password: Create a secure and memorable password. 
○​ Confirmation Password: Re-enter the password for verification. 
○​ Complete the CAPTCHA security verification. 

Step 6: Click the Register Button 
●​ After all the data is correctly filled in, click the Register button to complete the 

registration.  

Step 7: Verify Your Account via OTP Code 

 
●​ After clicking the Register button, a notification message will appear informing you 

that the registration was successful and instructing you to check your email for the 
verification process.  
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●​ Check your email inbox (including the spam/junk folder) to find the email containing 
the OTP code, as shown in the example image below: 

 
●​ Enter the 6-digit OTP code into the designated field on the verification page.  
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Step 8: Click the Verify Account Button  

 
●​ Click the Verify Account button to confirm and activate your account. 

○​ If the OTP code is valid, your account will be activated and ready to use. 
○​ If you do not receive the OTP email, use the Resend feature available on the 

verification page. The resend button usually becomes active after a countdown 
(e.g., 45 seconds). 

Step 9: Account Successfully Registered 
●​ After completing the verification process successfully, your registered creator 

account can be used to log in on the Creator Login page. You can now start 
managing your profile, creating a business identity, and utilizing various product 

verification features available on the platform.  
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Dashboard 

 
Dashboard is the main page that appears after you log into the system. This page provides 
a concise overview and quick access to the main features on Kraflab.id.  

Brand Tag, this section displays the status of your Brand Tags—official labels issued by the 
organization. These Brand Tags ensure that you have met all compliance standards set, 
including legal aspects, quality, and production requirements. 

Origin Certified Product (OCP), in this section, you can manage product certificates that 
have been verified by the community. These certificates serve as guarantees of 
authenticity and provenance for your products, helping customers and business 
partners trust the genuineness and quality of the products you offer. 
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Brand Tag 

 
Brand Tag feature is an official license/label issued by the Organization Admin, allowing 
creators or brands to use verified Brand Tags on their products. 

Within the Brand Tag menu, there are:  

●​ Tab Explore Tags: a catalog of Brand Tags available for claim (as shown in the 
screenshot). Includes a Brand Tag search bar to find Brand Tags by name or tagline.  

●​ Tab Submission: displays a list of Brand Tags currently in the claim process. 
●​ Tab Your Tags: lists the Brand Tags you have already claimed. 
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Tab Explore Tags 

 

Tab Explore Tag is a comprehensive catalog listing various official Brand Tags available for 
claim. Here, you can search for, find, and start claiming Brand Tags that suit your products 
or business. 

●​ The list of Claimable Tags (as shown in the example image: Kopi Luwak, Rockford) 
includes the following information:  
○​ Issued by, the name of the issuer/organization that released the Brand Tag. 
○​ Price, the license fee or “Free” if there is no charge. 
○​ Description, a summary of the purpose, criteria, or important information about 

the Brand Tag. 
○​ Expired In, the remaining validity period of the license. 
○​ Get This Tag Button, initiates the license claim process for the selected Brand Tag.  
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Tab Submission 

 

Tab Submission displays a list of Brand Tags currently in the claim process. The 
information shown includes claim statuses such as: 

○​ Pending: Your claim is awaiting verification or approval. 
○​ Approved (Ready for Payment): The claim has been approved, and you can proceed 

to the payment process if the Brand Tag requires a fee.  
○​ Rejected: The Brand Tag claim was not approved and requires follow-up or 

resubmission. 
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Tab Your Tags 

 

Your Brand Tag tab serves as the central hub for managing all Brand Tags that you 
have successfully claimed and that have been approved by the issuing organization. 
The list displayed in this tab consists of official Brand Tags that you can use as product 
identities on the Kraflab.id platform. 

 
 

 

User Manual Kraflab.id​ 11​ ​ Kraflab.id 



 

Guide to Claiming a Brand Tag — Free Claim 
1.​ Open the Brand Tag menu. 
2.​ Use the Search function to find the Brand Tag name or browse through the list. 
3.​ Click Get This Tag on the Brand Tag you want to claim. 

 
Once you click Get This Tag, the system will display a page like the one shown above. 
This page is an important step to claim a verified Brand Tag that you want to use for 
your product. Below are the sections of this page and instructions on how to correctly 
fill out the claim form: 
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1.​ Brand Tag Information 
On the right side of the page, you can view detailed information about the Brand 
Tag you are about to claim, including: 

●​ Brand Tag Name: For example, here it is Luwak Asli Bali. 
●​ Price: In this example, the Brand Tag is Free. 
●​ Validity Period (Expires In): The Brand Tag is valid for 1 year. 
●​ Description: A brief explanation about the Brand Tag. 
●​ Issuer: The name of the organization or community issuing this Brand Tag, for 

example, Batik Nusantara. 

2.​ Logo and Name on Certificate 
In the center of the page, there is a form to ensure that your identity and the logo 
to be displayed on the certificate are correct:  

●​ Logo on Certificate: The creator’s or claimant’s logo that will be printed on the 
certificate and used as the official mark.  

●​ Name on Certificate: Enter the name you want to appear on the certificate. 
Make sure this name is the official name or the one you want to use as your 
identity in the Brand Tag claim.  

You can also use the Preview NFT button to see how the digital certificate will 
look before submitting your claim.  
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3.​ Required Supporting Documents 
To complete the claim process, you must upload the requested documents as 
proof of identity and claim validity: 

●​ ID Card (KTP): Must be uploaded in PDF, JPG, or PNG format with a maximum 
size of 5MB. 

Ensure the uploaded document is clear and valid to facilitate a smooth verification 
process. 

4.​ Proceed with the Claim Process ​
Click the Submit button to continue your claim process. If you wish to cancel, click the 
Cancel button. 

5.​ Review Process 

​
After successfully submitting your claim, you will receive a notification stating, "Claim 
request submitted successfully! Your request is now under review." The Brand Tag 
you claimed will then appear in the Submission tab. At this stage, the Brand Tag 
Issuing Organization will review your claim to verify and decide whether to approve it 
or not.  

User Manual Kraflab.id​ 14​ ​ Kraflab.id 



 

6.​ Receiving Email Notifications 

 
After submitting your claim, you will receive a confirmation email like the one shown 
above. This email explains that your claim for the Brand Tag, for example, “Luwak Asli 
Bali,” is currently under review by the issuing organization. 

❗Note: Organizations typically complete the review process within 3-5 business days. The
review results from the Brand Tag Issuing Organization will be communicated via
email. 
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7.​ Successful Claim 

 
Once your claim is approved, you will receive an official notification email titled "Brand 
Tag Claim Approved," as shown above. This email informs you that your Brand Tag, 
“Luwak Asli Bali,” has been successfully verified and approved. You can then use this 
Brand Tag for your products or business on the platform. 

The Brand Tag status will change to Claimed and will appear under the Your Tags tab. 
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Guide to Claiming a Brand Tag — Payment Claim (Paid Claim) 
1.​ Open the Brand Tag menu. 
2.​ Use the Search function to find the Brand Tag name or browse through the list. 
3.​ Click Get This Tag on the Brand Tag you want to claim. 

 
Once you click Get This Tag, the system will display a page like the one shown above. 
This page is an important step to claim a verified Brand Tag that you want to use for 
your product. Below are the sections of this page and instructions on how to correctly 
fill out the claim form: 
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1.​ Brand Tag Information 
On the right side of the page, you can view detailed information about the Brand 
Tag you are about to claim, including: 

●​ Brand Tag Name: For example, here it is Bolt Tag V2. 
●​ Price: In this example, the Brand Tag has a fee that must be paid. 
●​ Validity Period (Expires In): The Brand Tag is valid for 1 year. 
●​ Description: A brief explanation about the Brand Tag. 
●​ Issuer: The name of the organization or community issuing this Brand Tag, for 

example, Batik Nusantara. 

2.​ Logo and Name on Certificate 
In the center of the page, there is a form to ensure that your identity and the logo 
to be displayed on the certificate are correct: 

●​ Logo on Certificate: The creator’s or claimant’s logo that will be printed on the 
certificate and used as the official mark.  

●​ Name on Certificate: Enter the name you want to appear on the certificate. 
Make sure this name is the official name or the one you want to use as your 
identity in the Brand Tag claim.  

You can also use the Preview NFT button to see how the digital certificate will look 
before submitting your claim. 
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3.​ Required Supporting Documents 
To complete the claim process, you must upload the requested documents as 
proof of identity and claim validity: 

●​ ID Card KTP (Kartu Tanda Penduduk) Must be uploaded in PDF, JPG, or PNG 
format with a maximum size of 5MB.  

Ensure the uploaded document is clear and valid to facilitate a smooth 
verification process.  

4.​ Proceed with the Claim Process ​
Click the Submit button to continue your claim process. If you wish to cancel, click the 
Cancel button.  

5.​ Review Process 

 
After successfully submitting your claim, you will receive a notification stating, "Claim 
request submitted successfully! Your request is now under review." The Brand Tag 
you claimed will then appear in the Submission tab. At this stage, the Brand Tag 
Issuing Organization will review your claim to verify and decide whether to approve it 
or not.  
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6.​ Receiving Email Notifications 

 
After submitting your claim, you will receive a confirmation email like the one shown 
above. This email explains that your claim for the Brand Tag, for example, “Luwak Asli 
Bali,” is currently under review by the issuing organization. 

❗Note: Organizations typically complete the review process within 3-5 business days. The
review results from the Brand Tag Issuing Organization will be communicated via email. 

7.​ Claim Approval and Payment Process 
Once the Brand Tag Issuing Organization approves your claim, the claim status will 
change to Approved and appear in the Submission tab. Click the Complete Payment 
to Claim This Tag button to proceed to the payment process. 

 

●​ Details include: the Brand Tag price, tax, platform fee, any applicable discounts, 
and the total amount payable.  

●​ You can enter a Promo Code if you have a valid discount code to reduce the total 
payment. 

●​ Click the Checkout button to continue to the payment process.  
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Payment Process 
After clicking Checkout, a confirmation message “Almost there!” will appear with a 
Continue to Pay button. Click Continue to Pay to proceed to the payment gateway 
provided by a third party, iPaymu.  

 

 
●​ On the payment page, you can choose from available payment methods such as:  

○​ Virtual Account (VA)  
○​ QRIS  
○​ Direct Debit (Recommended)  
○​ Payment at Convenience Stores (e.g., Alfamart, Indomaret)  
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●​ Follow the payment instructions according to your chosen method until the 
process is complete.  

 
Once the payment is successfully verified, you will receive an email notification 
confirming that your Brand Tag claim has been successful and that the Brand Tag 
can now be used for your products or business on the platform. 
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Guide to Printing Certificate and Digital QR Code Sticker 

1.​ Click View Details​
After claiming a Brand Tag, users can view the complete details of the Brand Tag by 
clicking the View Details button. A pop-up will appear displaying comprehensive 
information about the Brand Tag, as shown in the image below: 

 

2.​ Click the Certificate Button ​
The certificate serves as proof of legality and authenticity, providing transparent 
verification through a QR Code and blockchain. It also makes it easy for users to save 
and print the certificate according to their business or promotional needs. 
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Digital Certificate View The digital certificate will display the following: 

 
The digital certificate will show the following options: 
●​ Save as Image: Save the certificate as an image file (PNG/JPG) for digital use or 

manual printing.  
●​ Print (PDF): Print the certificate in a neat PDF format, ready to be distributed as 

official proof and formal documentation.  
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3.​ Click the QR Code Sticker Button​
The QR Code can be used as a digital verification sticker that can be affixed to physical 
products or packaging as proof of authenticity and blockchain certification. 
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My Products 

 
My Products is a feature designed to help you manage and grow your creative product 
business professionally, organized, and transparently on the Kraflab.id platform. You 
can view a list of submitted products along with their status—whether they are still under 
verification, certified, or require follow-up. This makes it easier for you to manage and 
monitor the progress of each product in real time. For each registered product, a 
summary of important information is available, such as product name, owner’s email, 
product category, and a brief description. 
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Register New Product 

Step 1 — Form Details 

 
After clicking the “Register New Product” button located at the top right of the My 
Products page, you will be directed to the new product registration form. 

●​ Complete all product data carefully and accurately according to the provided form.  
●​ Make sure to fill in all fields marked with (*) as they are mandatory.  
●​ Upload the required supporting documents for the verification process so that your 

product can be assessed validly and officially.  
●​ Ensure that the data you enter is complete and correct to speed up the verification 

process and avoid rejection due to incomplete information. 
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Step 2 — Review Your Product Information 

 
Next, you will be directed to the Review Your Product Information page, where you can 
double-check all the information you have entered:  
●​ Ensure that all the product data displayed is accurate and complete.  
●​ Read carefully to avoid any errors that could delay the verification process.  
●​ Provide your consent by checking the box “I confirm that all the information 

provided above is accurate and complete.” as an acknowledgment that you are 
responsible for the validity of the submitted data.  

●​ Click the “Submit Verification” button to send your product data and proceed to the 
verification stage. 
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Step 3 — Finish 

 
After your submission is successfully sent, you will receive a confirmation that the product 
registration process is complete.  
●​ You can monitor the product status on the My Products page to see whether the 

product has been verified, rejected, or requires additional action. 
●​ The newly registered product will automatically appear on the My Products page with 

a Pending status, indicating that it is still under verification by the relevant community 
or organization, as shown in the image below: 
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Guide to Origin Certified Product (OCP) Payment Process 

1.​ Product Status After Approval 
Once your product is approved by the community on the My Products page, the 
product status will change to Verified.  

At this status, you will see a Proceed to Payment button indicating that the next step 
is to make a payment to complete the certification process. 

 

2.​ Make Payment Process 
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By clicking the Proceed to Payment button, you will be redirected to the iPaymu 
payment page. Here, you can select the payment method that suits your needs.  

Available Payment Methods: 

●​ Virtual Account (VA): Payment via a unique virtual account number linked to the 
service bank. 

●​ QRIS: Payment via a unique virtual account number linked to the service bank. 
●​ Direct Debit: Automatic debit directly from your bank account, providing 

convenience and security for recurring payments. 
●​ Convenience Store Payment: You can make cash payments at partner stores 

such as Alfamart or Indomaret. 

3.​ Payment Process: 

 
●​ Choose your preferred payment method. 
●​ Follow the detailed instructions provided for each selected method to complete the 

payment smoothly. 
●​ Ensure you complete the payment before the deadline to avoid cancellation of the 

product certification process. 

User Manual Kraflab.id​ 31​ ​ Kraflab.id 



 

View Details 

 
This page serves not only as a detailed product display but also as an official digital 
document that can be used as proof of certification and product authenticity. It 
provides transparent information to the public, consumers, and business partners, 
while linking local identities (regional products) with the blockchain system to 
support a sustainable creative economy ecosystem. 
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Verification Journey displays the complete history of the product verification process on 
the Kraflab platform, starting from the community review stage to the issuance of the 
official blockchain-based certificate. This feature provides transparency, clear status 
updates, and assurance of authenticity for the product certification process to creators. 

 
Product Number feature displays a list of unique digital identities for each product 
certified through the Kraflab system. Every product that passes the verification process 
automatically receives an Origin Product Number (OPN)—a unique blockchain-based 
code that guarantees the authenticity, transparency, and traceability of the product from 
its original source. 
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Community 

 
In the Community feature, you can explore communities that match your interests and 
field, join communities to build new networks, view complete community 
profiles—including subsector, location, and member count—and browse the Product 
Showcase to enjoy works presented by the communities. 

Here is a step-by-step guide: 

Explore Communities  
When you click on the Community feature, the Explore Communities page will appear. 
Below are explanations of some functions within this feature: 

●​ Search Community Name: To search for a specific community by name.  
●​ Filter Subsector: Helps you find communities based on subsectors.  
●​ Joined / Pending / Explore: These three main tabs are used to view your community 

status:  
○​ Joined: Communities you have already joined.  
○​ Pending: Communities awaiting membership verification approval. 
○​ Explore: A list of communities available to explore and join.  

To see more details, click the View Details button on the community you choose. 
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Detail Community 

 
After selecting a specific community, you will be directed to the Detail Community page. 
On this page, you can view comprehensive information about the community, such as: 

●​ Community Name: For example, Pecinta Kopi Bali. 
●​ Brief Description: An explanation about the community. 
●​ Subsector: The community category, such as Culinary.  
●​ Location: The community’s location. 
●​ Total Members: The number of members in the community. 

Product Section: currently, the product feature is under development (Coming Soon). In 
the future, communities will be able to showcase products or works from their members to 

increase visibility and accessibility to the public.  
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Payment 

 

The Payment feature serves as the central hub for your financial information on Kraflab. 
All transactions related to the platform—whether payments for Brand Tag services, 
memberships, or digital products—are recorded here. 

The following explains the information on the features: 

Payment Overview 

●​ Total Claimed Tags: the number of Brand Tag transactions successfully processed 
●​ Total Success Transactions: transactions that have been successfully verified by 

the system.  
●​ Total Pending Transactions: transactions still awaiting confirmation. 

Payment List​
This table contains detailed information about your transactions. Each column provides the 
following details:  

●​ Transaction Name / Tag Name, the name or label of the transaction for easy 
identification. 

●​ Amount, the billed amount. 
●​ Type, the category or type of transaction. 
●​ Transaction Status (Pending, Success, Failed)  
●​ Transaction Status, status of the transaction (Pending, Success, Failed). 
●​ Transaction Hash, the unique transaction identifier on the blockchain network. 

Action Button, to view transaction details or payment proof. 
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Profile 

 
Profile page is used to manage and display your personal account information, including 
contact details and account preferences such as your full name, phone number, and 
location information, including country, province, and city or district of residence. You can 
also upload a profile photo or logo to clearly represent your identity on the platform. 
Ensure your account data is always up-to-date, valid, and easily identifiable to 
facilitate communication and verification processes. 

After making any changes, click the “Save Change” button to save your updates. 
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